
 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Early Alert Retention and 
Success Program (cont.) 

 
How it Works: 

 Student will be contacted to schedule 
appointment 

 Will meet with Behavioral Health 
Consultant (BHC) 

 Review purpose of referral 

 Develop an action& success plan  

 Provide campus, community referrals, 
and resources 
 

Learn techniques for college success:  

 Study skills 

 Time management  

 Effective communicate 

 Critical thinking skills  

 Goal setting 
 

Implement Your Success Plan 
 

Student Involvement:  

 Be an active learner  

 Be an invested participant  

 Be open to change 

 Be EMPOWERED 
 

*SS&TS manages all referrals. Contact the 
department with any questions or concerns. 

 

Department Contact Information: 
Phone: 480.857.5188 

TTY #: 480.732.7066 | FAX #: 480.212.0915 
Address: 2626 East Pecos Road 
Chandler, Arizona  85225-2499 

SC 164 (North of the Pavilion) 
 

 

The Maricopa County Community College  
District is an EEO/AA institution. 
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Early Alert Retention 

and Success Program 
 

“A student-centered program 

designed to support academic and 

personal success” 

For Students  
 
Purpose: 

 Early Detection and Intervention 

 Assessment and Support 

 Connection and Resources 
 

Benefits to Students: 
 

 Immediate support and resources 

 Self empowerment, self-directive, and 
self-aware 

 Enhance personal strengths to make 
informed decisions  

 Obtain tools necessary to achieve 
academic and personal success 
 

Reasons students are referred:  

 Academic, personal difficulties 
interfering with learning 

 Behavior and attitude that warrant 
intervention  

 Campus, community referrals and 
resources 

 Create, support life success plan 

        

 EVERY STUDENT COUNTS! 
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