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The Certificate of Completion in Computer Hardware and Desktop Support is designed to provide training to work in 
an entry-level computer maintenance and help-desk position. Students will be provided the opportunity to apply 
technical concepts, fundamentals, and interpersonal skills in a help-desk environment through an internship. 

 

REQUIRED COURSES (16-20 CREDITS) 

 CRS GRD SEM 

BPC110 or CIS105 3   

BPC/CIS121AB 1   

BPC170* 3   

BPC171* 1   

BPC270* 3   

CIS102 1   

CIS190* or CNT140 or MST140* 3-4   

CIS290AA-AC* or CIS296W+* 1-4   

 

* Indicates course contains prerequisite and/or co-requisite. 

NOTE: Students must earn a grade of “C” or better in all courses within the program. 

 


