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Online Sources

Multicultural Communication: Back to the basics, by Ronda J. Stanton, in .pdf format
http:/lwww.stc.org/confproceed/2002/PDFs/STC49-00053 .pdf

Organization Development and Learning — Tips and Tools — from Florida International University — includes
Effective Listening, Problems Solving and much more.
http:/lwww.fiu.edu/personnel/odl/odl_tips.htm

Small Group Communication — Allyn & Bacon — Why people join groups?, Types of groups, Group Develop-
ment, etc.

http://lwww.abacon.com/commstudies/groups/group.html

Small Group Communication — McGraw-Hill website designed for both students and instructors.
http://'www.mhhe.com/socscience/comm/group/

WordlQ.com — Encyclopedia —Definition of Communications
http:/lwww.wordiq.com/definition/Communication
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