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y Adler, Ronald B.				    BF 637.C45 A34 1984
Looking out/looking in: interpersonal communication

Beamer, Linda				    HD30.3 .V374 2001
Intercultural communication in the global workplace

Bennett, Milton J., Ed.			  GN345.6 .B37 1998
Basic concepts of intercultural communication: selected readings

Brinkman, Rick			   HM132 .B7426 1994
Dealing with people you can’t stand: how to bring out the best in people at their worst

Buscaglia, Leo F.				    BF575.L8 B843 1986
Loving each other: the challenge of human relationships

Dodd, Carley H.				    HM258 .D596 1998
Dynamics of intercultural communication 5th edition 

Elgin, Suzette Haden				    BF637.V47 E4314 1997
How to disagree without being disagreeable: getting your point across with the gentle art of 
verbal self-defense

Galli, Johannes				   P94.6 .G35 2000
Intercultural communication and body language

Glass, Lillian				    P96. S48 G5 1993
He says, she says: closing the communication gap between the sexes

Glass, Lillian			   BF637.I48 G57 1997 
Toxic people: ten ways of dealing with people who make your life miserable                                               

Gottman, John M.					     HQ734 .G7136 1999
The Seven principles for making marriage work

Gray, John				    HQ734 .G727 1992
Men are from Mars, women are from Venus: a practical guide for improving communication 
and getting what you want in your relationship

Guirdham, Maureen				    HF5549.5.C6 G84 1999
Communicating across cultures

Lasn, Kalle									         P94.6 .L37 2000
Culture jam: how to reverse America’s suicidal binge and why we must

Chandler-Gilbert Community College
Library

The following is a selection of books available on the subject of interpersonal communications.  
These books are all located in the CGCC Library.  



Morrison, Terri					    Reference HF5389 .M67 1994
Kiss, bow or shake hands: how to do business in sixty countries

Notarius, Clifford			   HQ734 .N8 1994
We can work it out: how to solve conflicts, save your marriage, and strengthen your love for each other

Novinger, Tracy						      HM1211 .N68 2001
Intercultural Communication:  A Practical guide  

Romano, Dugan						      HQ1032 .R66 2001
Intercultural marriage: promises and pitfalls  2nd ed. 

Shulman, Lawrence						      HV40.54 .S58 1993
Interactional supervision

Spring, Joel							       LC1099.3 .S69 2000
The Intersection of cultures: multicultural education in the United States and the global economy

Sprizberg, Brian H. and William R. Cupach, ed.			   BF637.C45 D335 1998
The Dark side of close relationships

Tannen, Deborah					     P95.45 .T364 1987
That’s not what I meant!: how conversational style makes or breaks relationships

Tannen, Deborah					     HQ734 .T24 2001
You just don’t understand: women and men in conversation 

Weisinger, Hendrie				    BF575.A5 W43 1985
Dr.Weisinger’s Anger work-out book

Williams, Redford B.							       RC685.C6 W547 1993
Anger kills: seventeen strategies for controlling the hostility that can harm your health

Online Sources

Cross Cultural Communication for Business and Industry – Includes an online tutorial.
http://www.bena.com/ewinters/OnlineTutorial.html

The Edge: The Journal of Intercultural Relations
http://www.interculturalrelations.com/Resources/theedge.htm

Group Performance Systems Inc. Interpersonal Communication Resources – A Web site with emphasis on inter-
personal communication as it relates to the workplace.
http://www.gpsi.com/interper.html

Interpersonal Communications – Definitions, Function, Relational Development
http://www.abacon.com/commstudies/interpersonal/interpersonal.html

Interpersonal Communication Skills Test – Do You Get Your Message Across? This online test is designed to 
evaluate your general level of communication skills. 
http://www.queendom.com/tests/relationships/communication_skills_r_access.html
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