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The books which are listed below are a selection of those books available on the subject of 
public speaking.  These books are all located in the CGCC Library. 

Beamer, Linda
Intercultural communication in the global workplace
HD30.3 .V374 2001

Brounstein, Marty
Communicating effectively for dummies
BF637.C47 B77 2001

Cronin, Mary J.
Doing business on the Internet: how the electronic highway is transforming American compa-
nies
Reference HD30.335 .C76 1994

Glass, Lillian
He says, she says: closing the communication gap between the sexes
P96. S48 G5 1993

Griffin, Jack
How to say it at work: putting yourself across with power words, phrases, body language, and 
communication secrets
HF5718 .G748 1998

Gudykunst, William B.
Bridging differences: effective group communication
HM1211 .G82 2004

Isaacs, William
Dialogue and the art of thinking together: a pioneering approach to communicating in business 
and in life
HD30.3 .I8 1999

Katz, James E. 
Connections: social and cultural studies of the telephone in American life
HE8815 .K37 1999

Morrison, Terri
Kiss, bow, or shake hands: how to do business in sixty countries
Reference HF5389 .M67 1994

Phillips, Gerald M.
Teaching how to work in groups
HD30.23 .T4 1990

Chandler-Gilbert Community College 
Library



Smith, Terry C.
Making successful presentations: a self-teaching guide
Reference HF5718.22 .S65 1991

Swets, Paul W.
The art of talking so that people will listen: getting through to family, friends, and business associates
BF637.C45 S87 1992

Tannen, Deborah
Talking from 9 to 5: how women’s and men’s conversational styles affect who gets heard, who gets credit, and 
what gets done at work
HF5718 .T36 1994

Tannen, Deborah
That’s not what I meant!: how conversational style makes or breaks your relations with others
P95.45 .T364 1992

Templeton, Melody
Schaum’s quick guide to great presentations
HF5718.22 .T44 1999

3M Meeting Management Team
How to run better business meetings: a reference guide for managers
HF5718 .H69 1987

Tucker, Charles
Client-centered problem-solving networks in complex organizations
HD30.3 .T82 1988a

Wiley, Terrence G.
Communicating in the real world: developing communication skills for business and the professions
P90 .W477 1987

Online Sources

Arizona Small Business Association
http://www.asba.com/
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